
JovianDSS Trial Guide

Step-by-step guide on how to activate Open-E JovianDSS Trial  
for both single node and cluster configurations

1. Go to the Open-E JovianDSS Trial page.

2. Click the Download button. Downloading installation file should start automatically.

Note: If the download does not start automatically after a few seconds, you can start it manually by clicking the link located 
under the page header.

https://www.open-e.com/download/open-e-jovian-data-storage-software/
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3. Open-E JovianDSS requires trial product key(s) for Single node or HA Cluster configuration. The trial keys for both  
configurations can be obtained on Open-E JovianDSS Trial page in Portal.

4. Once you are loged in to your Open-E Portal account, you should be automatically redirected to the Open-E JovianDSS 
Trials page. Depending on the type of configuration, generate an Open-E JovianDSS trial product key for Single node or HA 
configuration.

Note: If you are already logged in to your Open-E account, click Get trial product key.

https://www.open-e.com/partner-portal/partner-area/warehouse/jovian/
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5. Enter any system name and click the Generate button.

If you have generated keys for HA Cluster configuration, an additional HA Cluster license keys are generated as well.

After the key has been generated, a dialogue with  your trial product key will appear. If you have generated license keys for  
a cluster configuration, an additional node failover key is generated as well.

Note: The same key can be found in the table at the bottom of the Open-E JovianDSS Trial page.
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6. Navigate to the Open-E JovianDSS web interface and enter the generated trial product key into Product key input.  
Confirm by clicking the Add button.

7. If the Product key is valid, a confirmation message will appear. Click the Run button.

Note: If you want to evaluate Open-E JovianDSS with Standard HA Cluster or Metro Advanced HA Cluster Feature Pack you 
have to provide Standard HA Cluster license key or Advanced Metro HA Cluster license key into Feature Pack keys input.

Note: If you are experiencing any problems with installing Open-E JovianDSS, please refer to the Open-E JovianDSS Quick 
Start Guide.

https://www.open-e.com/site_media/download/documents/Jump-Start-JovianDSS.pdf
https://www.open-e.com/site_media/download/documents/Jump-Start-JovianDSS.pdf
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8. After you run the system for the first time, you need to activate the software within 5 days. If the activation period expires, 
the system’s performance will be significantly reduced. In order to activate, please click the Activate now link.

9. From the About window click Activate button.
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10. Next, select the activation method (in this tutorial we activate the product online) and click the Activate button.

11. If the activation is successful, a confirmation dialogue will appear. Click the Close button.

From now on you have 59-days to evaluate a fully functional Open-E JovianDSS with unlimited storage capacity.


