
Leave all technical  
matters to your MSP

With the Cloud Data Protection Service you 
don’t need to take care of any technical issues 
yourself or require costly IT staff – leave it all in 
the hands of your MSP. Experienced engineers  
are taking care of the systems from A to Z, 
including the initial setup of the hardware on 
your premises, continuous maintenance and of 
course advanced support in case of any data 
loss issues.

Quick and painless  
recovery

No initial investment 
required

Steady and affordable 
monthly fee

With the Cloud Data Protection Service you 
don’t need to worry about any technical  
matters – everything is taken care of by the 
experienced specialists of your MSP. If your 
server fails for any reason, your MSP will  
receive an automated message and your files 
will be immediately restored on a new hard  
drive or server. As soon as all data is restored, the 
new hardware is delivered to you and installed  
on-site at once.

Installing a storage server can be an expen-
sive business. Apart from facilities and staff  
members,  setting up storage hardware and  
software often  means a huge investment in 
keeping data available and safe. With the Cloud  
Data Protection Service, your MSP takes care 
of everything: experienced administrators, 
high-quality hardware and sophisticated and 
reliable storage software. Benefit from two 
options: either purchase or rent the hardware 
to benefit from flexible methods of payment.

The Cloud Data Protection Service offers a 
full- service storage package at the fraction of 
the cost of a complete storage environment 
installed in your office. The monthly fee –  
depending on the storage space you are using 
– includes the installation of your new server 
on-site, leasing of hardware and software, as 
well as technical support.

Cloud Data Protection Service

Imagine you arrive at your office in the morning and find out  
that all your e-mails, customer and company data are gone.  
Your server has crashed and all files you have gathered over 
many years are lost forever. Bankruptcy seems unavoidable.  
To prevent this kind of scenario, the Cloud Data Protection  
Service is now available - for continuous data safety and fast 
recovery of your data (not the entire system), provided by 
the MSP (Managed Service Provider) of your choice.

94% of companies that 
experience data loss, file 
for bankruptcy.

Your data are secure

The concept of the Cloud Data Protection Service is simple: Your MSP installs a powerful Open-E NAS 
server at your location. Your data will be encrypted and transmitted online to your MSP on a regular basis 
(e.g. hourly). The data  are saved continuously by your MSP which means that data that have been deleted  
accidentally can easily be restored.

For more information please call +1 (678) 666 2880 for US / +49 (89) 800777 0 for Europe
or send an  e-mail to info@open-e.com
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